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A report of a survey on E- Commerce.

In the village of Take Ghotee near our college, Department of Commerce in association
with the National Service Scheme conducted a Survey on the topic of E-Commerce on 23rd January
2024. This survey was suggested by Internal Quality Assurance Cell of the college. About fifteen
students of first year Bachelor of Commerce and three female volunteers from the NSS Special
Winter  Camp along  with  four  teachers  of  Commerce  Department  had  joined  the  task  of  data
collection. The objective of the survey was to spread the awareness among the rural masses about
safety precautions to be taken while performing electronic financial transactions. The team was
divided into four groups of four to five students each and headed by one teacher. The data collection
was done with the online questionnaire developed using Google Forms and the information was
recorded with the help of mobile phones. Teams visited every house in the village and spread the
awareness about safety precautions to be taken while performing electronic financial transactions
and  also  recoded  the  responses  of  every  individual  who  makes  payments  through  electronic
payment system. Total 105 responses were recorded and the analysis of the survey is as under.

About 2/3 of the respondent were female as many of the male household were out for job or 
business. But many of the female household were able to interact freely with the students.



The majority of the respondents were from the age group of 25 to 40 years but remarkably
there were few respondents above the age of 60 years who makes use of electronic payment system.

The overall educational back ground of the people of Take Ghotee is considerable low and
the number of graduated is less than 10% but this doesn’t affect their ability to use the modern e-
commerce. 

As shown in the pie chart, more than 90% of the respondents have annual income less than
Rs. 1 lakh. This means that they have very less risk of cyber frauds as the amount of funds lying in
the bank account at  any particular time will be proportionately less.  It  is  also informed by the
respondents that majority of their income is in the form of hard cash.

As  shown  in  the  diagram,  more  than  75% of  the  respondents  have  their  savings  bank
account in the Nationalized Bank. The data safety is observed more carefully in Nationalized Banks
so we can say that  people from this village are provided with better safety and they are more
protected from online frauds. 



It is clear from the data that due to unavailability of required infrastructure facilities, more
than 72% of the respondents do not use the internet banking facility. The remaining respondents
make a  very limited use of  internet  banking that  too only for  making purchased from reputed
websites. 

The  risk  of  online  scams and frauds  is  further  reduced due  to  very  less  use  of  mobile
banking facility. Majority of the respondents are using smart phones but still very few respondents
needs to make online transactions. 

Out  of  those  25% respondents  who use  mobile  banking or  UPI  application  for  making  online
transactions, many of them use very secure applications like –PhonePay, Google Pay and PayTM.
Many of these users are made aware of the security precautions while using these applications.
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